KaMeHCKOro paioHa
P.X. leBnukamoB

IIpaBuaa ‘
BHYTPEHHEr0 pacrnopsiaika JJs noJjy4areseil CONHAIbHBIX YCJAYT B OTAEJeHHH
COL[HAJILHOIO O0C/TY’)KMBAHHS HA IOMY FPa)kIaH MOKHJION0 BO3PAcTa H
HHBAJIHI0B

1. O6ugue nonosxcenun

1.1. TlpaBuia BHYTpPEHHEro pacmoOpsaKa Ui IOJNydYaresieidl COMMATbHBIX YCIyT
(manee — IlpaBuia) pernaMeHTHPYIOT MpaBa © OGS3aHHOCTH IOJNydaTeleit
COLIMAIBHBIX YCIIyT MYHMLUIIAIBHOIO OIOMKETHOTO yupexaeHus «KoMIiekcHsIi
LIEHTP COLMAILHOTO 00CTyK1BaHUs HaceneHus» Kamenckoro paiiona ITen3eHcKol
obnactu (nanee — LIeHTp) B OTJAENEHHH COLHMATBHOIO OOCITYXKHBAHHSA HA JOMY
rpakJiaH MOXKWJIOro BO3pacTa U WHBAUIOB.
1.2, Hacrosiune [lpaBuna pernamMeHTHPYIOT BHYTPEHHHH  pacHopsioK
nojgydvarejieil couManbHBIX Ycayr B LleHTpe B nensax co3manus Haubosee
ONIaronpUATHBIX YCIOBMH JUIsl IIPEOCTaBICHUS. COLUMATBHBIX YCIyT TpaXKAaHaM,
HYXJAIOWUMCs B MpPENOCTaBIe€HHs JaHHBIX YCIyr B ()OpME COLHUATHEHOIO
00CITy>)KMBaHUS Ha IOMY.
1.3. Hactosimue IlpaBuna o0s3aTenpHBI AJIs BBIIOJTHEHUS BCEMHU [IOJTy4YaTelsIMU
COLIMANIBHBIX YCIIYT.
1.4. Hacrosmuue IIpaBuna pa3paGoTaHBl B COOTBETCTBHH CO CIEAYIOIIHMMHU
HOPMAaTHUBHBIMU TOKYMEHTaAMH:

e OenepanbHbIM 3aKOHOM OT 28 nekabpst 2013 roma Ne 442-®d3 «O6 ocHOBax

COLIHAIILHOIO 00CTy)KUBaHus rpaxaaH B Poccuiickoiit ®enepanuny»;
e 3akoHoM [IlenseHckoit oGmactu ot 26.11.2014 r. Ne 2645 — 3I1I0 «O
COLMAJILHOM 00CTy>KMBaHUH rpakaaH B [TeH3eHCKOM 061acTi;

° YcraBoMm LlenTpa;

® [TonoxxeHreM 00 OTHEICHUM.

IlpaBuiia pacnpoCTpaHsAIOTCS Ha IpaXKJaH MOXHIIOrO BO3pacTa M HHBAIUJIOB,

TOJIyYarOIIUX COLUAIbHBIE YCIYTH Ha IOMY.

2. Ilpasa u obazannocmu noyuameneii COUUANILHBIX YCLY2

2.1. IlomyyaTenu COIMANBHBIX YCIYyT UMEIOT MPaBO Ha:

1) yBaXkuTenbHOE ¥ 'yMaHHOE OTHOILIEHHE;

2) momy4enue GecriaTHO B JOCTYHMHON (opMe HH(OPMAIMM O CBOMX IIpaBaX H
00513aHHOCTSAX, BHAAX COLMANBHBIX YCIYT, CPOKaX, MOPSAKEe M 00 YCIOBHSAX HX
NPeOCTABNICHNS, O Tapu(ax Ha 3TH yCIyTH M 00 UX CTOMMOCTH s MONydaresis
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COIMATBHBIX yCIIYT, O BO3MOXHOCTH TIONIy4eHHUs ITUX YCIyT OecIuIaTHO, a TAKXKE O
[OCTaBIIMKAaX COIUATBHBIX yCIYT,

3) BEIOOP MOCTABLINKA UITH [IOCTABIIIMKOB COIIMAIBHBIX YCITYT;

4) oTKa3 OT MPeAOCTaBICHUA COLIMAJIBHBIX YCIIYT,

5) s3am@ry CBOMX TMpaB M 3aKOHHBIX HMHTEPECOB B COOTBETCTBHH €
3aKOHOIATEILCTBOM Poccuiickoii @enepanuu;

6) yuacTue B COCTaBICHUN MHIABUIYAIBHBIX IPOTPaMM;

7) coumaabHOe COMPOBOXKIACHUE B COOTBETCTBHH CO CTaThel 22 ®enepalibHOTO
sakoHa oT 28 mexabps 2013 rozna Ne 442-®3 «O6 ocHOBax COLHMAIBHOTO
006CTy)KUBaHUS IPK/aH B Poccuiickoii ®enepanum».

2.2. [onyuamenu cOUUANbHBIX YCIYe oba3zansl:

1) mpenocTaBiIATh B COOTBETCTBMM C HOPMATHBHBIMH IIPaBOBBIMU aKTaMu
cyOBeKTa Poccuiickoit ®enepanuy CBEACHHUA U JIOKyMEHTbI, HEOOXOIUMBIC UL
TIpeNOCTaBJIEHHs COLUANBHBIX yciyr;

2) CBOEBPEMEHHO uHGbOpPMUPOBATh MOCTABIIMKOB COLMANBHBIX ycmyr 00
J3MEHEHHH OBCTOATENBCTB, 00YCIOBIMBAIOIIHX noTpeGHOCT B MPEOCTABICHIN
COLMAJIBHBIX YCIIYT;

3) cobnrogarh YCIOBHA joropopa O MPeNoCTaBICHUH COLIMAJIBHBIX YCIYT,
3aK/FOYEHHOrO C TIOCTABIIMKOM COLMATBHBIX yCIIyT, B TOM YHCIIC CBOEBPEMEHHO U
B TOJHOM OObeMe OIauyMBaTh CTOMMOCTD IPeNOCTaBIEHHBIX COLUANbHBIX ycayr
[PX MX IPEIOCTABICHNH 32 IUIATy WM YaCTHYHYO IJIaTy.

2.3. TloayyaTesH COUHANLHBIX yCIyT oTIeJeHHsl COIHAIBHOIO0 o0c/y’KMBaHHA
Ha J0MY J0JIKHBI:

a) cobroAaTh OOIIENPHHATEIC HOpPMBI ITOBEICHHS,

6) YBaKHUTENBHO M KOPPEKTHO OTHOCHUTbCA K COIHAIBHOMY pabOTHHKY,
NPEIOCTABIIIOIEMY colMalbHBIe YCIyTH, KO BCEM corpyauukam LIeHTpa,
OKA35IBAIONIMM KaKue-TH00 KOHCYNbTallli H yCIIyTH, a TaKXe K PYKOBOJACTBY
IlenTpa,

B) oOecneynBaTh GecIpensITCTBEHHbIH JOCTYI CoLMAIBPHOMY PabOTHHKY B XKUIIOC
OMEleHHe s OKasaHWs YCIYr, a TarKe MHBIM cOTpyaHuKam LleHTpa i
OKazaHMs MMM Kakux-nubo ycuyr M MCIIONHEHHS WMHM  CITy’KeOHBIX
00s13aHHOCTEN,

r) HCKJIF0YaTh (aKTopBl, yrpo’KaroIue 310POBbI0 1 KU3HU pa6otHHKOB LIeHTPa;
1) HaxXOJUThCS AoMa B IHH [ITAHOBOTO TOCEIeHus, 0o 3apaHee 3a 1-2 A
OIOBELIATh COLMABHOIO paboTHUKA, IpeIOCTABJISIOLIEro COUHAIBHEIC yCIIyTd O
[TAaHKPYEMOM OTCYTCTBHH;

e) B CHyEge.  TOFRICHHA saGoeBaHnii, TpeOyrommx  JIUCHHA B
CIIeIMATM3IPOBAaHHBIX ~ OpraHu3allisix 3[paBOOXPaHEHMs, ~ [OCTaBUTL B
M3BECTHOCTH PaGOTHHKOB LIeHTPa;

%) GopmupoBarh 3aKa3 Ha [OKYTIKy TOBapoB M ycmyr HE mo3gHee JHA,
TIpeLIecTBOBABIIETro JHIO [JIAHOBOTO MOCEIICHUS,

3) mpu pOpMUPOBAHUK 3aABKU HA OKyTKy TOBapoB HE HOIYCKaTh NpeBBILICHNE
TpenebHO [JOMyCTUMBIX Harpy3oK NpH NOABEME H riepeMelleHIH TSDKECTEH

BPY4HYIO;
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M) He NpeIbsBIATh NMPETEH3UH U He TpeGOBaTh OTBETCTBEHHOCTH OT LleHTpa 3a
KauecTBO JIEKAPCTBEHHBIX IIPENapaToB ¥ H3JEIMA MEIULUUHCKOrO Ha3HaYeHHH,
PHOOPETEHHBIX B alITEYHOM CETH,

K) CBOEBPEMEHHO oOfecredynBaTh [EHEXHBIMH CpPENCTBAMH  COLMAIBHOIO
paboTHKKA, MPEeIOCTaBISIOIIEr0 COLMAIbHbBIE YCIyrH, B pa3sMepe, AO0CTaTOYHOM
JUI TIPUOOpETEHHsl 3aKa3aHHBIX TOBApOB, JIEKAPCTBEHHBIX CPEICTB, H3[ENHI
MeqULIMHCKOrO Ha3HA4eHUs, yCIIyT U VIS OIUIAThl MHBIX TOTPEOHOCTEN;

1) obecrieyMBaTh COLUAIBHOIO pPaOOTHHMKA, IMPEIOCTABJIAIOIICTO COLMAIbHbIC
yCIyrH, MHBeHTapeM (IBaGpoif, TPANKOH, MOIMIMMH CPeNCTBaMH W Ap.) Ui
yOOPKH JKMJIOTO TIOMEIleHHs, a TaKXkKe WHbIM HeOOXOAWMBIM WHBEHTapeM,
MOCYIOM, CpeNCTBaMH, MPHUHAIEKHOCTAMA Ul OKa3aHWs — COLMAbHBIM
pabOTHUKOM YCIIYT;

M) He JIONyCKaTh TPeOOBaHUM 1O MCIOJHEHHIO COUUAIBHBIX YCIyT OT CTOPOHHMX
JUL, B TOM YHCJE, MPOXHMBAIOUIUX COBMECTHO M HE HMMEIOIIUX IOTrOBOPHBIX
oTHomeHu# ¢ LleHTpoM, MperoTBpallaTh HE3aKOHHBIE IOMBITKH BMeEIIATeIbCTBA
POJICTBEHHHKOB B [IPOIIECC COLMATBEHOTO O0CITY KMBaHHUS;

H) COOJIIOaTh CPOKHU M YCIOBHUS JI0r0BOpa O NPENOCTaBICHHH COLUAIBHBIX YCIYT,
B TOM YHCJIE€ CBOEBPEMEHHO ¥ B IIOJHOM 00ObeMe OIIaYMBaTh CTOUMOCTD
MPEIOCTABJIEHHBIX COLUATBHBIX YCIYT NMPU UX MPEIOCTABICHUM 3a IUIATy HIIH
YaCTUYHYIO ILIaTy;

0) He TpeGOBaTh WCIIOJHEHHs COLMANBHBIX YCIIYT, HE YKa3aHHbIX B NEpEYHE K
ZOTOBOPY;

1) IPEeNOCTaBJIATh CBEICHUS M JOKYMEHTHI, HEOOXOAUMBIE ISl TPEAOCTABICHHA
YCIIyT, a TaK)Ke CBEJEHHs U JOKYMEHTHI IJIs pacyeTa CpeHeayIeBOro 10Xoaa s
TIPENIOCTABJIEH S COLIUAIBHBIX YCIIYT OECIIaTHO;

p) cBoeBpeMeHHO uHpopMupoBaTh LIeHTp 00 H3MeHEHMH OOCTOSTENbCTB,
00yClIaBIMBAIOIINX TOTPEOHOCTE B IMPEIOCTABICHUH YCIIyT, BIUSIOMUX Ha pa3sMep
CpeHeqyIIeBOro A0X0a IS MPEIOCTaBIeH s COLMANBHBIX YCIIyT OeCIIaTHO;

¢) uadopmupoBarh B MUcbMeHHOH (opme LleHTp 06 oTKa3e OT MOTy4eHHUs yCIyT,
PEIYCMOTPEHHBIX JOMOBOPOM.

3. 3axkaouumenvHoe nOa0MHCeHUe

3.1. B cnydae HapyleHHs MONy4aTeIeM COLMAIBHBIX YCIIYT YCIIOBHiA OroBopa o
NpENOCTaBJI€HHH COLMANbHBIX ycuyr LleHTp wuMeeT mpaBo OTKa3aTh B
TPENOCTABIEHHH JAHHBIX YCIIYT TOJIy4aTeN 0 COLUAIbHBIX YCIIYT.

3.2. Ilpy BO3HMKHOBEHHWH MEXKOH(QIMKTHBIX CHUTyalldd MEXIy KIHCHTOM H
coLpanbHbIM paboTHukoM LleHTpa (TIposiBIeHHe HeyBaXKeHHs, OECTaKTHOCTD, TIPU
HEKOPPEKTHOM BBICKa3bIBAHMM CBOETO MHEHHs, MpU YHW)KCHHH YECTH H
IOCTOMHCTBA YeJIOBEKa, IpH yIOTpeOJNeHWH HeleH3ypHOW OpaHu, Ipu
NpUMEHEHUH (PU3MYECKOr0 HACHIMSA M JAPYTMX [IEHCTBHH, YHIDKAIOIIMX
YeJI0BeYeCKOe JOCTOUHCTBO).

OKoHYaTeNbHOE pEelIeHre IO BBIIICHA3BAHHOW CUTyallMd MPHUHUMAET AUPEKTOP

LlenTpa.



3.3. BHeceHHe U3MEeHEHHH U NOTONTHEHHMI B HacTosue [IpaBuna ocymecteisiercs
Aaupekropom LlenTpa.
3.4. 18 3aImMTBl CBOMX IIPaB W 3aKOHHBIX HHTEPECOB, PasbsCHEHHS BOIPOCOB,
Kacaroluxcst COUNAIbHOTO 00CITYKMBAHUS MOTyYaTellb CONHUATBHbIX yCIIyT UMeeT
IpaBo OOpaTHTHCS:

K 3aBenyromemy oraeneHueM — 8(84156) 5-27-07

K 3aMeCTUTENIO JupeKTopa — 8(84156) 5-19-87

K mupeKkTopy — 8(84156) 5-45-61

3.5.Pexnm paGore: Llenrpa:
ﬂoueneanMK-quBepr -c 08:00 po 17:00
nepepsbiB ¢ 12:00 go 13:00.

MatHnua - ¢ 08:00 go 16:30

nepepbiB ¢ 12:00 o 12:30.

C BbllleyKa3aHHBIMU PaBUJIAME  O3HAKOMJICH B o 201 1

@.1.0. nonyyarens
(moamnwmce nomyyarens)




