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HToroBoe 3aceAaHr{e O6ulecrBeHHoro coBera rro [poBeAeHuro nesaeucuMofi
oIIeHKI{ KarrecrBa yc;ronufi oKa3aH[q ycJryr (aa.nee - OduecrneHurrfi coner) n

op raH rr3a rI nqx co qrraJrbHoro o6 c.rry?Krr Ba H rrs fleuseu crcofi o6ra crn n
AncraHrIuoHHoM ourafi u Sopvrare

{ara rpoBeAeHr.rs:
01 aexa6ps2020 rota

Mecro rrpoBeAeHltfl:
xoHSep euu-3 an MraHucrepcrB a rpyAa, coquam H o fi

3arrllrrbr r4 AeM orpaSura lleu: escroft o6racru

IPI4CYTCTBOBAJIII:

Eropoea
Erena HrzxoraeeHa

Xparvrona

Harams Burropoeua

Opnona
Cneuaua Huxoraenua

HoeoNeHoea
Omra EereHresna

AHrouosa
Omra Eopucoeua

Kypuaer
Buxrop @e4oponuu

Irlurourxnu

lrwpuir. Hurconaenuq

3avecrurelr MuHucrpa rpyAa,
4erraorpa$rara lleHseucxofi o6tacru;

couuaruHofi 3arrlr4Tbr

rrtasHrrfi cnerlr4a[r4cr-3Kc[epr llpanurerbcrBa lleHseHcxofi
o6racru;

3aMecrr4TeJrb HaqaJrbHr4Ka VnpaueHua opraHr43aunu

corluilrrbHoro o6cnyNuna;e.vfl lr.aaerenns. 4 pa6orrr c

kIHBaJTVTAaMI,d;

rrtaeurrfi cneur4aJrr,rcr-3Kcrrepr Yupaueuua opraHH3alluu
coq[€LrrbHoro o6cryxunan:as. HacereHl4q Lr pa6oru c

IJ.}]BAJII|1NAMI'4.

r{neuu O6uectseHHoro coBera:

rureH KoMr4ccr4r4 O6ruecreesHofi rlarlarbl lleuseucx oirt o6 tact u
no BorrpocaM pa3BI4 Tvrs, r4Hc-tLlryroB rpaxAaHcxoro o6 urecrB a.

MonoAexll v aH$opvrauuouuofi rIoJII4TI4KI4, 3aMecrurertb
npeAceAarenq O6uecrBeHHoro coBera;

npeAceAareJlb lleHgeucxofi o6lacurofi opraHI43aIrHH

O6uepoccuficrofi o6rqecrsessofi opraHI43auI4I4 I4HB€LIII4AoB

<Bcepoccuficxoe o6uecreo cJIerbIX);

ure$-pegaKrop noprara <<lIeu3a-B3rJI.tA) ;



faencKa-f, rrpeAceAarenb O6ulecreenHofi opraHr43arlr4r.r dlenseHcKoe
OlrralrlnanoeHa o6racrHoeo6reAuueHuepoAnTeJrefi,lereft-uHB€rrrrAoB);

Konosanoea npeAceAareJrb rrocrosHHofi KoMr4ccr'ru no corlr4€Lrrruoft 3arrlr4Te

Harurus, BraAuiraupoBHa lleHseHcKoft o6lacrnofi opraHr43arllrr4 BerepaHoB nofiuu,
TpyAa, BoopyNeHHbx cvur vr rrp aBooxpaHr4TeJrbHbrx opraHoB.

Ocraruros
ArercauAp Bzureprenuv

flpe4cranureJrr,r opraHr3arluu o[eparopa :

Al{peKrop AHO L{eurpa <<LhrlrruarrdBa)).

Ha 3ace4aHuu rrpncyrcrBoB€L[u pyKoBoAr4TeJrH oprauusaquft corlr4€LrrbHoro

o6cryxvnaHkrfl HaceJleHas llenseHcxofi o6lacrH (17), n orHorueHr4r4 Koropbx 6rua
npoBeAeHa He3aBl4cvMar, oIIeHKa KaqecrBa ycloenfi oKa3aHlrr coqlranbHbrx ycJryr s 2020
roAy.

llonecrna nHq:

1, PaccnrorpeHl4e pe3yJrbraroB npoBeAeHr4r He3asracuNaofi oueHKr4 KaqecrBa ycroenfi
oKa3aHI{s ycJlyr opraHl43allurflMu couuanbHoro o6cryNvrBaHrfl fleu:escxoft o6racru e 2020
roAY (Aalee - He3aBncvMas oIIeHKa xauecrna). VrnepN.qeHr4e pefiurura no pe3ynbraraM
He3aBr,rcrzMofi oqeuru KaqecrBa.

2. lly6truunrrft orqer pyKoBo4urerefi oprauusaqufi couu€rrrbHoro o6crry)Kr4Ba*ufl,
HaceJIeHrIfl lleH:encrcofi o6racru, ua6parurux Har4MeHbrur4e 6allu rtQ pe3ynbraraM
He3aBncl4Moft oqeHrpl Kar{earBas 2020 roAY.

Orxpuna r4 BeJra 3acep.a;aue O6rqecreeHHoro coBera O.E. AnroHoBa.

IIo repBoMy Bonpocy 3acnyraJrr{ A.B. OcraruKoBa, xoropufi rro pe3ynbraraM
co6pauuofi IaHSopiraaqraz npeAocraBr4n anaJrurvrrtecrufi orqer o KarrecrBe yclonafi
oKa3aHI4t ycJlyr opraHr{3arlnflMu coquaurbHofo o6cryxueauur HaceJreHr4r lleHseucKofi
o6racrn n 2020 ro[y.

Oneparop orMerl4Jr, rrro rronln{eHHble pe3yJrbrarbr He3aBr4cr,rMofi oueHKr4

AeMoHcrplapyror ylyqrxeHr4e KarrecrBa ycronufi oxa3aHr4fl ycnyr opraHpr3au[rMH
colll4anbHoro o6cnylnLrBaHnfl rro cpaBHeHpto c 2019 roAorvr. Cpegnuir 6ann Aocrrz)KeHus
no orpacnl4 cocraBJlxer 97,5 (ua 0,1 6anna Bbrrre, qeM B 2019 roAy).B y.rpeN4eHr4qx co
cralll4oHapuoft Soprrrofi corruarbHoro o6crryNran arrLtfl cpenuuia 6ann - 97 ,8 ( Ha 0,6 6anna
BbIIIre, r{eM B 2Al9 roAy), B f{pexAeHrrrx c HaAoMHofi Soprvrofi o6cnyxvrBanvrr - 100 (Ha

2,4 6anna Bblrrre, rreM B 2019 roAy), B ytrpexAeHr4{x c AByMfl Qopuavru o6crryNunanufl, -
100 ( ua2,4 ), n yrpeNAeHr,r.rrx c AByMr $oprraavru o6cnyxunankrfl. - 96,08.

lerrelurocrr Bcex yqpexAenufi coorBercrByer rpe6osaHzsr\a 3aKouoAareJrbcrBa
Poccafi cxofi @ eaep ar\uv.

B yvpeNAeHl4f,x orMerreH nucoxuft ypoBeHb rzu$opuaquossofi orKpbrrocrr{ (sa
IrcKJlrorleHverra ErarorBopl4TeJlbHoro $oH4a noAAepxKrr ceMbr,r, Marepl,rHcrBa Lr AercrBa
dlor<pon>).

flo AaHHrrM, [oJDrqeHHbrM B pe3ynbrare c6opa ran$opvraurrr4, B 17 oprawwarrr4f,x
counarrbHofo o6c1ryNranaH]afl. HaQeJreHHr B TerreHr4e foAa orcyrcrByror



3apeu4crpl4poBaHHble xaJro6br ronyqaTerefi couuaJrbHbx ycJryr Ha KarrecrBo ycnyf,
npeAocTaBJr.f, eMbrx AaHHbrMr4 yqpexAeHl{flMld.

I(cxo4s. I43 AaHHbIX, IroJIy{eHHbrx B pe3yJrbrare onpoca, rolyqarelrpr coq[arrbHbrx
ycnyf (uesarucuMo or $opurr o6cryNunauur-) noJroxr4TeJrbHo orleHr.rBaror r.r3MeHeHat
Kar{ecTBa XI43HI4 B pe3ynbTaTe nonr{eHHbrx ycJryf B opfaHr43armflx coquaJrbHofo
o6clyNunanvrfl.

flo uroraM He3aBIIcHuofi orIeHKH KarrecrBa n 2020 roAy oneparop rrpeAcraBnn
r{roroerrfi peftruur opraHr.r3 aunfi couzaJrbHoro o6clyxrHn aHHfl .

J\b
HalrrueuoBaHue opraHH3aur{n corlHaJrbHoro

o6cryxr.rs anvs
llroroerrfi

6a.nn

Mecro n
pefirunre

I fAyCO <lleHseHcxraft Aoirr BerepaHoB) 100 I

2

|EYCC3H <O6nacrHofi couualrHo-
pea1uttutauuonnufi rIeHTp 4nr 4erefi 14 MoJroAbx

IIHB€LIILINOB))

100 I

a
J

fAYCO IIO <fpa6oscxrfi
rr clrxo HeBp OrorHve cxuit, rrHTepH ar))

100 I

4

MEy <Kounrexcsrrfi ueHrp coq[€LrrbHoro

o6clyxue aHufl HaceJreHr4q) BarrM aKo BcKoro

p afi,ona lleHseHc rco ft o6racru
100

5

MFy <Kovnrercurrfi rIeHTp corlr4aJrbHoro

o6clyNun aHnfl. HaceJreHr4r> E exoe cxoro pafi oHa

lleusencxofi o6racru
100 I

6
MECy CO <floraucrufi rraHcr4oHar>> Eeruscxoro
paft ona lleu:eucxoft o6racrvr

r00 I

F|

MEy <Kouurerccsrrft ueHTp corlr4aJrbHoro

o 6 clyxun anvrfr Hac eJreHr4s>> Kau eH cK oro p afi,oua

llenseucKofi o6racru
100 I

8

MEy Ky:Heuxoro pafioua lleH:eHcrofi o6nacru

<Kolrn.nexcHrrft rreHTp corrr4aJrbHof o

o6cnyxnn aHwfl. HaceJreHpr.fl ))

i00

9

MEy <<Kolrnrtexumrfi ueHrp corrr4a.[bHoro

o 6 clyxun aHvfl. Hac eJreHHs> M orur aH cKo ro p aitorua

fleHseucxoff o6racru
100 I

10

MV <KovrurexcHrrfi rleHrp corlr4aJrbHoro

o 6 cnyNue aHufl. H aceJreHr4q) B arraH cKoro p aft oua

llengencxofi o6racrz
98,66 z



11
|BCyCOIIO <Moxurancr<ufi Aercxrafi AoM-

r,rHTepHar Ans yMcrBeHHo orcraJlbx Aerefi>
98,4 a

J

t2
fAYCO IIO <CocHoecxufi

rrcr4xoHeBp onorl4q e ct<uit I4HTep Har)
98,4 3

13
MEy dleHseucxHfi ropo4cxoft xonaulexcuufr

rIeHTp cpounofi coIII4€LrIbHoft novoull4 HaceJIeHI4lo))
96 4

t4
fAyCO IIO <Eexoscxl4ft rlaHcuoHar BerepaHoB

nofiHrr a rpyAa))
95,62 5

15

MKy <Couuallurtfi npuror Ant rerefi,u
rroApocrKoe)) KaMeHcKoro pafioua lleusencKoft

o6racru

92 6

I6
MBy <Kolaurexcsufi IIeHrp couuanbHofo

o6clyNun aHVfl HaceJIeHI4q)) KaMelrKl{pcKoro

paftoHa llengencxofi o6lacrH

90,28 7

t7
ErarornopllrenbHblft SoHg noAAepxKI'I ceMbl4,

Marep[HcrBa 14 nercrBa <[oxPoa>
87,62 8

Peruu.nu:

- rrpr4Hflrb K cBeAeHr4ro uu$opMaurdlo A.B.OcraIUKoBa o pe3ynbrarax rlpoBelewwfl

He3aBr4cl4Mofi oqeHxl4 Kar{ecrB a n 2020 foAy;

- yrB epAr{rl p efi runr opraHr,r3 alqlzrfi, co quarlbHo ro o 6 cly )KprBaHufl. 2020 roAa ;

- HarrpaBr{rb B MranucrepcrBo rpygLa, couualrsoft 3auII4TbI pr 4erraorpa$r'ru

flenseHcxofi o6nacrra (aanee - Musucrepcrno) peKoMeHAar\Hu IIo ynyqueHl4ro KarlecrBa

ycnonufi oKa3aHr,r.fl ycJryr opfaHr,r3awflMr coun€LrrbHoro o6cnyNunaHkrfl. HacereHl4q

fleHseucrofi o6nacrn (llpulolxeHlze 1 x nporoKony or 01 .12.2020 N Z);

- peKoMeHAoBarb MuHncrepcrBy pa3MecruTb uH$opvauHro o pe3ynbrarax

He3aBr4cr4Mofi oueHxpt Kar{earBa s 20209 roAy Ha o$raUraanluov caftre bus.gov.ru;

- opraHg3 ar\prr4, Ha6paeruue Husxufi pefiruHr rlo pe3yJlbraraM :ae3aBucutvtofi oqeHxn

*uuaaruu s 2020 roAy, BKJrrorrr4Tb B [epeqeHb opraHl43 erlafi, rIoAnexaIqHX He3aBl'Icuuoft

orIeHKe KaqecrBa s 2021 roly;

- opfaHr43aIJnflM, B OTHOrrreHr4r4 KoTOpbx npoBeAeHa He3aBVAVMat OUeHKa KarIecTBa B

2020 roAy, seo6xoAuMo B cpoK rc 25.12.2020 HanpaBr,rrr s Ml4HlacrepcrBo TIJIaHbI IIo

ycTpaHeHlIIo HeAocraTKoB, BbI.aBJIeHHbx B xoAe He3aBl4cl{l,toft orIeHKI4 Katlecrna yclonufi

oK€rlaHns ycnyr sa2021 rol.



T

lI o nro po My B o rr p o cy 3 acJryrx wru rry 6 tru.rnrrfi orrr er :

- Ar4peKropa MFy KUCOH KaveruxupcKoro pafioua lleuseHcxofi o6lacru
Mouceena BraAnlrupa KoncraHTr4HoBr4r{a;

- Ar4peKTopa MKY <Couuamurrfi npuror Anr .qerefi 14 rroApocrxon KaueHcKoro

pafi oua lleHs eHcxoft o6nacrH> lhexaHoBy Tatxuy B r.rxroponuy;

- pyKoBo rvrerrfl 6larornopr.rreJrbHoro $oH4a [oAAepxKr4 ceMbl4, Marepl4HcrBa u

AercrBa <Iloxpoe>> (aanee - So"a dlot<pon>>) VnrrHony Onrry Buralrenuy.

Perunru:

llpuurru K cBegeHr4ro orr{erbr pyKoBoAnrerefi opraHu:aqufi .

1. KouurexcHoMy ueHTpy KalreurrupcKoro pafioua lleu:eHcxofi o6racru
o6ecne.r[Tb ycnoBr.rfl Aocry[Hocrl4 AJrr uarovo6uJrbHbrx rpyun HaceJIeHI4fle rlo3BoJlqrourl4e

r4HBa[prAaM [onyrrarb ycnyra B opraHr43arlr{H HapaBHe c ApyrI4MI4. lopa6orarr-
oSraqraanrurrfi cafir KoMrrJreKcHoro ueHTpa, MHoro BcrrJrbrBarouefi percnaMbl. lllaH @XA

pa3MerueH za 2017 ror,, Her rJraHa sa 2018, 2019, 2020 roAbl. Her nuSopMauul{ o

[poBeAeHr4r4 Hesasr4cr4N4ofi orleHKrr KarrecrBa oKa3aHr4r ycnyr opraHl43allvrfll.r.vr

cour4anbHoro o6clylr<r4Ba:r'ufl. BrnaAxa co3AaHa, Ho oHa He aKTI4BHa (gauuax crpaHI4IIa He

cyrqecrByer).

2. Co\uailbHoMy npr4rory grr 4ereft 14 roApocrxon KaueHcKoro pafioua lleu:encxofi
o6lacru BbrAeJrr4Tb Mecro cro.rrHKr,r Enfl aBTorpaHcnoprHbrx cpeAcrB LT:uBaJTlaI.aM,

ycraHoBr4Tb coorBercrByloquil zuax, pa3MerrreHbl ycnoBHbre cneIII4arIbHbIe o6osua.IeHuq

(,uocryunocrb AJIfl HHB€LJII4AoB Bcex xareropHfi, KHoIrKa Bbr3oBa I{ 3HaK ((KHorIKa BbI3oBa),

3BoHoK Anfl Bbr3oBa corpyAHr4KoB Anfl. vHBanrrAoB rpr4 BXoAe B yqpexAeHl4e. llpuo6pecru
Kpecno-KonrcKy.

2. Oouay <Ilorpoe>> o6ecueqr4Tb ycnoBr4r nocrynHocrlr AJrs MaJronro6arsHtrx rpyrn
HaceJreHr4fl, rro3BoJrrrour4e I/.HBaJI''ILaM nonyqaTb ycnyfr4 HapaBHe c ApyfI4MH, B Tex

rroMexleHr4rx. f.ue npeAocraBJr.srorcr coq?raJrbHbie ycnyrl,r Ha o$uqraanlHou cahte
opraHr43arrHH cQoprrupoBarb orAeJrbHbrfi pa:4en [o [peAocraBJreHl4ro coIII4€trIbHbIX.

foroconaHue rrreHos O6uecrBeHHoro coBera:

KoluqecreeuHrrfi cocraB O6ruecreeHHoro coBera: 7 ,aer

Ha gaceAaurza O6rqecrBeHHoro coBera rrpucyrcrBoBarra: 6 qer.

Olran orcyrcrBoBaJr rro npr4rruHe 6oresHra.

KoruqecrBo rolocoB ((3a)): 6 qe,r.



(npoTr4B>: HeT

(BO3AepX€LJrr4Cb)) : HeT

llpun-f,ro eAraHorracHo.

3 auecrnrenb [peAce,4areJrt
O6uecrseHHoro coBera W O.E. AHroHoBa



'llpranoNeHue 1

K npoToKoJry 3aceAaHl4t

O6utecreeHHoro coBera

or 01 .12.2020 Ng 2

IIPe4noxeHuq

rro yJryqueHuro KaqecrBa pa6orrr opraHlr3auufi couuaJl bHoro o6c.nyxu naH Hq

HaceJreHr{s fleuseHcnofi o6nacru rro rrroraM rlpoBeAeHuq He3aBlrcuuofi oqeHru

KaqecrBa ycnonuft oKa3aHl{fl coqlraJrbHblx ycJlyr

s2020 roAy

Ilpednocrceuun dnn opzaHu3aquil cot4uattbHoeo o1cnyacueaHun [Ieuseucrcoil o6nacmu

no umozaJv npoeedeuun He3erucuuoit oUeHKu Kaqecmlq oKa3aHufl ycJtyz':

1. llpo4onxum pa6ory ro 3arIoJIHeHI4ro IaHSoprr,raIII4oHHbIM MaTepl4anoM

o$nqrzang6x cafiroB opraHr4 3ar6ft coIII4iLrIbHoro o6cny>KvrBanufl B cerl4 l4urepuer,

B coorBererBr4vr c @elepanbHbrM 3aKoHoM o'r 28.12.2013 Jt 442-@3 <06 ocHoeax

c orlr4illlbHoro o 6 cly >KvrB aHvrfl. rp ax{AaH n P o ccptft cx o fi @ e,qep aUIr 14 ))

2. llpo4olNrzrs pa6ory no o6ecneqeuuro ,{ocryuHocru opraHusauufi

coquarrbr{oro o6crryrxunaHlg^fl Lr oKzl3brBaeMbrx vutr coI{I4€LIIbHbIX ycnyr /].nfl

r4HB€Lrrr4AoB r{ Apyrr4x MaJroMo6ullurx rpyufl HaceJIeHIzq, B ToM rrl4cne [poAonxl4Tb

pa6ory no o6opyAoBaHr4ro rrpunerarourlrx K opraHl,I3alrrrtM reppl4Topnfi, nxo4Hrx

3oH, caHr4TapHo-rr4rrreHlrrrecKr4x noMerrleuuit c ytleroM rpe6onauufi 4ocryuHocrlz AJII

Iralouo6raJrbHbx noJryqareneft corlr4anbHbrx ycnyr. llpe4ycr,torperb ycraHoBKy B

rroMe1qeHr4f,x opraHpsar\prft Br4Aeo -, ay4trovrHSopvraropoB An{ II4II c HapyIxeHHeM

cnyxa v 3peEr4fl,.

3. flponoAr4rb pa3bflcHrrenbHylo pa6ory c corpyAHpIKaMI4 yqpexAeHH.s ilo

BorrpocaM [porr4BoAeficrsuq Koppy[ql4n u oTBercrBeHHocrH 3a coBeplxeHI4e

Koppy[rlr4oHHr,rx rrpocryrrKoB c ueJ]bro QoprranpoBaHVfl aHTt,tKoppynuHoHuol-o

npaBoco3HaHVfl.

P ercoueu d q4u?t Muuucmep cmey mpy d a, c ol4uaJtbHoil s at4um ut u d eu o zpaQuu

Ileuseucrcoil o|nacmu no umoaam npoeedeHufl He3aeucuuou oqeHKu Koqecm&Q

ycnoeuil oKasaHufl coquaJlbHbtx ycnyz e 2019 eody:

l.Vqecrl pe3ynbraTbr He3aBl4cuuofi oUeHKI{ Kar{ecTBa oKa3aHHt coUI4a"lIbHbIX

ycnyr npn oueHxe e$Sexrr4BHocrr4 pa6orrr pyKoBoAurelefi opraHr{3auvrir, a I4MeHHo

paccMorperb Bo3MoxHocrb rrooulpeHl4.t pyKoBoAl4Tenefi cneAyrclllllx opraH:l1,3au4it,



3aH.flBrUUX nUrAapyrctUr4e no3r4rlrrr4 B pefiTkrHrax opraHll3aul4fr no ypoBHIO KaqecTBa

oKa3aHI4{ COUI4 anbHbrx yCJryf .


